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CRUISE PORT KIEL
The Start of a Beautiful Cruise



The First Choice in Germany
Nearly two million passengers a year start their ferry trips
and cruises right here on the Kiel Fiord. Our deepwater
port which is accessible for all types of ships lies close to
the eastern exit of the Kiel Canal, which links the North
Sea and the Baltic. It offers passengers a pleasant stay in
three modern and comfortable terminal buildings right in
the heart of the city. Sailing boats, big yachts, lighthouses
and white beaches all help conjure up a holiday atmos -
phere whenever cruise ships leave their berths and head
for the open sea.

Home Port Kiel
The Port of Kiel is the ideal springboard for voyages in
northern Europe – not only because of the port’s excellent
passenger terminal facilities but also because of its good
transport hinterland. The “city on the fiord” is easily reached
by car or bus via an expansive motorway network or by
express rail services. In addition, Hamburg Inter national
Airport is just 60 minutes away from Kiel‘s ship berths.
Plenty of reasons, then, for prominent shipping companies
to select Kiel as both the starting point and final destination
on their voyages. 

WELCOME TO KIEL,
WELCOME TO THE BALTIC
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OSTSEEKAI
SARTORIKAI
SCHWEDENKAI
NORWEGENKAI
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The unique combination which Kiel has to offer – geo graph-
ical advantages, excellent terminal infrastructure and
accessibility – have all contributed to its becoming the
base port of choice for many respected shipping compa-
nies. They show their satisfaction with Kiel and its location
by choosing to come back, year after year. Co-operating 
closely with local suppliers, we develop tailor-made service
concepts, which allow smooth-running ship supply and
guarantee optimal care for both ships and passengers. 
Top of the list here, of course, is passenger and cruise ship
security. The security measures in force at all the port‘s
facilities are those stipulated by the new ISPS Code.
The inner city location of the three modern passenger 
terminals is unique, with hotels, restaurants and shopping
malls all close by.

All Terminals in Kiel offer
• Port facility security according to the ISPS-Code
• Parking facilities and valet parking
• Bus and taxi rank in front of the building
• Comfortable waiting areas
• Refreshments 
• Weather protected gangways

Distances
• Railway station: 200–1,000 m
• Airport (domestic flights): 10 min to the Airport Kiel
• Airport (international flights): 60 min to Hamburg

Regular Shuttle Kiel – Hamburg Airport v.v.
• Motorway: 10 min to A215/A7

EXCELLENTLY EQUIPPED 
FOR CRUISE SHIPS
Germany’s Cruise Capital



Ostseekai
Water depth up to 10 m
Accessible for cruise ships of up to 320 m in length
2 Berths
2 Gangways connecting terminal and vessel
Cruise and ferry terminal with a capacity 
for more than 3,000 passengers
Spacious cruise terminal: 2 floors 
á 2,500 sqm
Luggage handling facilities
Modern check-in facilities

Schwedenkai
Water depth up to 9 m
Accessible for cruise ships of up to 200 m in length 
Cruise and ferry terminal with a capacity 
for 1,500 passengers

Norwegenkai
Water depth up to 9.2 m
Accessible for cruise ships of up to 200 m in length
Gangway connecting terminal and vessel
Cruise and ferry terminal with a capacity 
for 2,500 passengers

Sartorikai
Water depth up to 6.7 m
Accessible for cruise ships of up to 180 m in length
Central position, only a few strides to the town centre

THE RIGHT BERTH 
FOR EVERY SHIP
Cruise Terminals
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PLENTY TO SEE
The Must-Dos: Kiel · Hamburg · Lübeck 

Kiel is not only an ideal passenger exchange junction for
cruise ships. It is also a splendid stepping-off point for
land excursions. Along with the attractions which the city
itself offers the traveller – like large shopping centres and
a wide variety of museums – a long list of downtown and

harbour area festivals further enhances the city’s musical
and cultural diversity. Held annually in the last week of
June, Kiel Week is the ultimate event. It is the world’s big-
gest sailing event, boasting around 2,000 guest boats and
2–3 million visitors a year. 

KielLübeck

Kiel



Day trips to Schleswig Holstein’s many castles and stately
homes, to the old Hansa city of Lübeck or to the metropo-
lis of Hamburg should not be missed on any sea voyage
itinerary as well.

Kiel

Hamburg Lübeck

Kiel

Hamburg

Kiel



PORT OPERATOR
SEEHAFEN KIEL GmbH & Co. KG
Schwedenkai 1, D-24103 Kiel
Phone +49(0)4 31.98 22-0

MANAGEMENT
Dr. Dirk Claus (Managing Director)
Phone +49(0)4 31.98 22-1 00
Email  direktion@port-of-kiel.com

Heinz Bachmann (Marketing Director)
Phone +49(0)4 31.98 22-1 01
Email  marketing@port-of-kiel.com

PORT SECURITY
PFSO: Jörg Demuth
Phone +49(0)4 31.98 22-1 50
Email  pfso@port-of-kiel.com

HARBOUR MASTER
Hafenamt der Landeshauptstadt Kiel
Bollhörnkai 1, D-24103 Kiel
Phone +49(0)4 31.9 01 1073
Fax    +49(0)4 31.9 4477
Email  hafenamt@kiel.de

PORT HEALTH AUTHORITY
Phone +49(0)4 31.9 01-42 22
Fax    +49(0)4 31.9 01 74 42 22

FRESH WATER/SEWAGE
SEEHAFEN KIEL GmbH & Co. KG
Phone +49(0)4 31.98 22-1 58/-1 62

GARBAGE
Garbage container can 
be ordered at:
SEEHAFEN KIEL GmbH & Co. KG
Phone +49(0)4 31.98 22-1 58/-1 62

DOCUMENTS FOR CUSTOMS
No special documents are required by
customs if the vessel does not stay
longer than 24h in the harbour. In
any case the customs office has to be
informed of the vessels arrival  as
early as possible.
Phone +49(0)4 31.3 20 98 80
Fax    +49(0)4 31.3 20 98 88

IMMIGRATION DOCUMENTS
Passenger and crew manifest are
required 48hrs before ETA by fax 
to the immigration office.
Fax    +49(0)4 31.9 8071 29

BUNKER FACILITIES
All sorts of bunker can be ordered
and will be available in time.
Contact
Bominflot Kiel Tanklager GmbH
Phone +49(0)4 31.3 01 19-0
Fax    +49(0)4 31.3 01 19-25
O.W. Bunkerservice
Phone +49(0)4 31.36 16 40

SHIPYARD AND REPAIR 
FACILITIES
Howaldtswerke Deutsche Werft GmbH
Phone +49(0)4 31.70 00
www.hdw.de
Lindenau GmbH Schiffswerft &
Maschinenfabrik
Phone +49(0)4 31.3 99 30
www.lindenau-shipyard.de

AGENCIES 
S&B Sartori & Berger GmbH & Co. KG
Phone +49(0)4 31.98 10
www.sartori-berger.de
UCA United Canal Agency GmbH
Phone +49(0)4 31.301070
www.kiel-canal.de
HC Roever Maritime Agency GmbH
Phone +49(0)40.4 50 22 60

SHIPSUPPLY
HMS HANSEATIC MARINE SERVICES
GmbH & Co. KG
Phone +49(0)4 31.3 01 70
www.hms-services.com

PILOT
Lotsenbrüderschaft Kiel
Phone +49(0)4 31.36 12 12
www.kielpilot.de

TUG SERVICE
Schlepp- und Fährgesellschaft Kiel mbH
Phone +49(0)4 31.5 9412 63
www.sfk-kiel.de

CAR VALET PARKING
Kühne & Nagel (AG & Co.) KG
Phone +49(0)471.9 45 41-28
Email: Henri.Tietjen@Kuehne-Nagel.com

SEEHAFEN KIEL GmbH & Co. KG,
www.port-parking.de

TOURIST INFORMATION 
KIEL MARKETING E.V.
Phone +49(0)4 31.67 91 00
www.kurskiel.de

NAVAL LOCATION OF THE PORT
54° 19 min North
10° 08 min East

For further information visit 
SEEHAFEN KIEL GmbH & Co. KG
www.port-of-kiel.com
www.cruise-kiel.com

ALL THE RIGHT ADDRESSES
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Ostseekai

Sartorikai

Norwegenkai

Schwedenkai
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Ostuferhafen



KIEL

Berlin

Hamburg

Kiel Canal
Gdansk

Amsterdam

Brussels

Helsinki

St. Petersburg

Stockholm

Oslo

Copenhagen

Tallinn

Riga

Ukr

Bergen
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SEEHAFEN KIEL GmbH & Co. KG
Schwedenkai 1, 24103 Kiel, Germany
www.port-of-kiel.com
www.cruise-kiel.com

Phone +49(0)4 31.98 22-101
Fax +49(0)4 31.98 22-105
Email marketing@port-of-kiel.com

CONTACT

Photos: Peter Lühr, except: 
p. 8: Lübeck: LTM/Ingo Wandmacher; 
p. 9: Hamburg: Frank Scymanska (2); 
Lübeck: LTM/Thomas Radbruch

IMPRINT


